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Maintenance and cleaning 
* Turn Off and Un pug before cleaning a product. Do not assemble a product in the state in which the positions
of filters are changed.

Cleaning Product 
-Remove dusts from Product with a soft dry cloth. 
In particular, be careful not to let dusts enter the
air inlet and outlet.

Cleaning Pre filter 
Clean Pre filter by using a vaccum cleaner or a 
cleaning brush. Mainly clean the front part of Pre 
filter 
where a lot of dusts accumulate. 
- When using a vaccum cleaner: Clean the inlet, to 

prevent Pre filter from being damaged, as the inlet 
is located about 0.5 inch away from it.
- When using a cleaning brush: Use a soft brush to 

clean the Pre filter in the horizontal direction. Be 
careful not to damage the Pre filter when cleaning 
it in the vertical direction. 

Replacing Hepa Filter 

/ Deodorization (Activated Carbon) Filter 
Filter replacement cycles vary depending on 
the environment for using a product. 
Replace a filter in the following cases. 
- When a filter is damaged.
- When the function of a filter is much degraded.
- When smells and odors from cigarette and food
do not disappear.

- When a filter life, which is displayed, is under
10%.The gauge of a filter life decreases as it is

•If the remaining life of a filter is 10% or more,. Filter
reset is not enable. 
In this case, use current filter more and then replace. 
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used. And, only one, which is left, flickers. 
- Please, use service center or a specialized
agency to replace a filter.

Replace a filter as follows. The recommended 
filter replacement cycle is six months. 

G)Separate the cover of a filter from the both 
sides of a product. Grab a groove on the cover of 
a filter and pull it forward gently. 

@Take out a filter from in a product. 

@Peel off the plastic bag from a new filter and 
put the filter back into a product. 

@Reassemble the cover of a filter on the both 
sides before a use. 

@Press Filter Replacement button for 3 or longer 
seconds to reset the life of a filter. 

Sensor cleaning 
As PM2.5 (ultrafine dust) sensor detects the 
degree of a contamination of a fine dust and a 
large dust, the sensor lens should be cleaned 
regularly. Recommended cleaning interval is 1 to 
2 months. 

G)Use a flat head screwdriver to open he 
protective cover of a sensor on the back of an air 
purificator. 

@Open the protective cover of a sensor and take 
out the sensor. 

Do not clean a sensor with any matter other than 
water. Careless handling may cause a trouble. 

Checklist before reporting a trouble 

Product abnormality information (r. 
Please, check the following before calling the Service Center (TEL: (562) 921-3330). 

Problem 

It doesn't operate at all. 

Low fan speed and noise. 

The filter replacement Indicator 
turns on continuously. 

Abnormal odors are caused from the air 
outlet. 

A fine dust concentration is continuously 
high. 

The buttons on a control panel do not 
work. 

The matters to be checked 

ls the power cord unplugged? 

ls a filter installed correctly? 

Have you removed the protective 
vinyl of a filter? 
Are dusts accumulated in the Pre 
filter? 
Are dusts accumulated in a filter? 

Did you press the filter replacement 
button after replacing a filter? 

Is it a new product just taken out of a 
box? 
Has a filter been used for a long time? 

Is a product used with a humidifier? 
Are foreign substances found in a 
sensor? 
Is the air from outside entered 
continuously into the place where a 
product is installed? 

Is an indicator (Child Lock) turned on 
the Display? 

Corrective measures 

Plug it into the electric outlet 
correctly.Install a filter correctly. 
Install the cover of a filter 
correctly. 

Remove the protective vinyl of 
a filter and operate the Product 
again. 
Clean the Pre filter well. 
Replace the filter. 

Press the filter replacement 
button to set Filter Life to the 
full level. 

The odor of a new product will 
disappear after some time. 
Replace the filter. 

Do not use the product with a 
humidifier. 
Clean PM2.5 (ultrafine dust) sensor. 
In the environments where the 
outside air is entered, the value of 
a fine dust concentration can be 
continuously high. 

Turn off the indicator (Child Lock). 
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Terms & Policy 

AT North America warrants all products to be the best quality and service for 1 year, 
effective from the date of purchase to the end of the Warranty period 
Warranty lengths may vary Between product categories. 

If you have any questions or concerns about your new product, 
please contact our helpful Customer Support Team. 

Warranty Information 
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